GMS Contractual Requirement and Statement of Intent Offering and promoting Patient Online services by March 2015

Practice contact details 
Surgery Name:	Crowhall Medical Group
Address:		Stephenson Terrace, Felling, Gateshead, NE10 9QG
Telephone:		0191 4699391
Email Address:	gccg.a85009@nhs.net	

[bookmark: _GoBack]Current online patient services
GP System Supplier -	EMIS 
GP System Version – 	Web


GMS / PMS 2014-15 Contractual Requirement for Patient online Services

It is a contractual requirement for GP practices to offer and promote to patients: online booking of appointments, ordering of repeat prescriptions and by 31st of March 2015 access to summary information (as a minimum) in their patient record. If you need any guidance, advice or support (including contact details), please visit NHS England’s Patient Online Programme’s web pages for more information http://www.england.nhs.uk/ourwork/pe/patient-online/ 
	Patient online access
(GMS Schedule 6, part 5, new paragraph 74C, PMS Schedule 5, part 5, paragraph 70D)
http://www.legislation.gov.uk/uksi/2014/465/regulation/8/made (GMS)
http://www.legislation.gov.uk/uksi/2014/465/regulation/14/made  (PMS)

	4J (n). Patients at this practice can book appointments online.
	Yes

	4K (n). Patients at this practice can order their repeat prescriptions online.            
	Yes

	4L (n). Patients at this practice can access summary information from their medical record online.
	

	4M (n). If ‘No’ to question 4L, please outline the practice plan* to enable this facility by 
31 March 2016
Action Plan
· January 2016. Await guidance from NHS England and Newcastle and Gateshead CCG on how to safely manage sensitive codes/3rd party information, implement guidance and enable patient testing.
· March 2016. Commence access to detailed coded information in the patients own records for patients who request it.
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